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1. Giéi thiéu chwong trinh PClI PABX

PABX

Hién nay cacdngdai PABX cho céc khachas va cac office khong con lagh
hé thong hait dong don le , ding nhr khong chi don thuan phuc vu goi di,goi
dén ma con co nku tinh ring, dch w tién loi khac.

Céc dch w nay € phat huy mnh ng khi dugc két ndi véi mang vi tinh @a
khach an , office.

Serial/TCPIP/FTP LAN
v v
<« PMS (Host computer)
b | PCIPABX
CDR(Data calling) | g HOST
Serial S%eriaI/ParaleI COMHER
A\ 4
Journal Voucher
printer printer

PABX : céc lg tongdai Acatel,Philip sopho,NT SL-1,AT&T,Siement
Nisuko,Opus,Panasonic KEigsson, V.v....
Host computer : Novell , Windows, v.v...
PMS : Property Management System
Journal printer : irr¢ thoi thong tin céc goi CDR ( call detail recording)
(théng tin nguyénithchra Xt ly dé du phong).
Voucher printer : Théng tindincusc goi da tinh tén va cong nan.
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2. Tinh nang chwong trinh :

- Hé théng nhin $ tir cding COM, TCP/IP, File, FTPua ngdai, cac thdng tin
cua cwc goi nhu may chi goi, ngay go goi, sb may h goi, thoi gian noi
chuyén, account code ih duoc tir tong dai $ duoc dungdé tinh aréc dién
thoai va dugc leu tnr trén may tinh.

- Dataduoc leu t6i dia local vaikru trén may server.

- Quan ly gia aréc dién thai caa VNPT, 171,178,179,177.... theoalogoi
(duong dai, géc €, di dong, dch wy,...), theo ving eéc. Gia vra tién Viét
vira ngai té. Co thé khai bao thémdiéu chinh gia, ing gia theo pin trim
cua trng laai goi cho cac nhém may (4 nhom).

- Tinh lai cuéc khi sraddi gid ardc tré.

- In cac bao céao, cac hdén cho trng may hay nhom may theodtrkhaoan thoi
gian mong mén. S liéu co the két xuat ra file HTML, EXEL, DBF. Tén
cudc £ qui Ve tién Viét.

- Phan b cuéc hang thang cho dhextentions.

- In béo céo theo trungéktheo account, truy tinbsmay b goi.

- Quan ly danh kb cac may fi bo trong Hngdai. Khai bao account code.

- Luu trr cac $ liéu thd @a Hngdai, nhip $ lidu arée tir file cudc tho.

- Kiém tra Online datatténg dai.

- Céac ot s liéu co the caidat lai.

- Tigiad ngai té.

- CO6 Kt ndi véi hé théng maildé bao caout dong qua mail.

- Bao mat :C6 bdn muc truy nHip hé thdng hing password, phan qély khai
thac chrong trinh.

- Phan mém diingddng thoi tiéng Anh va téng Viét.

- Cac chirc nang dung bng menu hay phimit

- Co thé chay chung pln mém cling cac software khac trérmay.

- Chuong trinh c6 th chay trén Win9X, Windows 2000, Windows NT,...

Trang : 6
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3. Man hinh chinh:

3.1.Man hinh chinh (Anh)
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3.2.Man hinh chinh (\ét):
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4. Bang gia aroc :

| CDR.office 35.00 for PANASONIC TDA-, - Demo 15" e

[File | Bdo cdo telephone Ciu hinh  Tro gidp H& théng

Bing hudng goi

Danh ba dign thoai Mha khaithdc
Tigid Loai goi
Danh sdch dic bigt ARE DEMO

Badng trang thdi

Danh sdch trung k&

Loai nhan vién va loai phéng r — o thoai

4.1. Phwong phap tinh &éc cwc gi:

S6 liéu nhin duoc tir tong dai : ngay @i, gio goi, thoi gian nodi chugn, £ cha
goi, sd bi goi, ma authority.

Tir b bi goi, bang nha khai thac vaabg gia hréng goi S8 tim duoc roi dén,
nha khai thadugc dung, vait ngay @i s¢ tim dugc vung @ac tuy theo lai
ngay (E, cha nhat, ngay throng) va lai goi.

Tur bang vung @éc va thvi gian ndi chugn, ardc cuwe goi sé tinh nhr sau :

Toéng gidy = gb x 3600 + phut * 60+giay
Gia P&T = giadon vi dau
if tdng gidy >don vi thoi gian dau
Gia P&T = gia P&T + ((bng giay -don vi thoi gian dau)/don vi thoi
gian k) x giadon vj ké
if MODULA(tong giay don vi thoi giandau,don vi thoi gian k) <> 0
gi4 P&T = gia P&T + gidlon vi ké
endif
endif

Ghi dit liéu vao mu tin moi
T ma authority (Au c6 dung) va danhabdién thai s& tim dugc tén ngoi
goi, sd dién thaai cia ma authority, nhomimg gia. Ghi tén vadsdién thai coa
ma authority & mau tin.
Néu ban khéng & dung m&authority,tt sd cha goi va danh b dién thai s&
duoc tén n@oi goi, Nhém ting gia. Ghi & mau tin.
Tur loai goi in bang loai goi  va nhdm dng gia § tim dugc oot ting giad ( co 4
nhom ting gid), Tr day TAX = gia P&T x ing gia(%)
Tir thong $ VAT(%), ban c6 VAT

VAT = (gia P&T + TAX) x Vat(%)
Tong aréc goi:

Cudc goi = gid P&T + TAX + VAT
Ghi t6i mau tin

4.2.Bang heong oi:

Trang : 8
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Tén &t :

- Huéng i: 10 $
* Vidu:078,0781,001,00123 v.v...

- Noi dén : Tinh, redc goi dén

- Loai goi : Loai cua cwc i

- Huéngllaai:  * Xem : vao mad&agoi dé tim (bao ¢m prefix code)

- Sta vathém : Vao ma énhay

- Loai goi (IDD,STD,....) : @p nhit gi4 cho nitng ma cung lai goi

- XXXXXXX -YYYYYYYY : ¢ ap nhit gia cho cac martXXXXXXXX t éi
YYYYYYYY

- Operator : chn nha khai thac VNPT, Vietel, VDC, SGPostel

- Ténvung : Ténia ving adc. Néu ban mubn thém ving rdi, ban vao tén
vung mvi, chuong trinh € thém ndt vung noi

- L@ - Giaedc ngay € cua hréng @i nay.

- Chanhat : Gid ardc ngay cli nhit cia hréng @i nay.

- Ngay throng : Gia o@dc ngay tlwrong aia hréng i nay.

Stra gia hréng @iz nhdn nat Sra .

Thém hréng @i : nhan nat 'Thém'

Vidu:
Ban quay $ "00689XXXXX" trong thr hai ©i tht sdu : ma "00689" |a
FRENCH POLYNESI
Néu ban goi sau 23 g hay tiréc 7 giy : gid phatdau 14 1.84 Usd va céc block
ké tiép (6 giay) 14 0.18 Usd
Néu ban goi tir 7 giv téi 23 giv : gid phitdau 14 2.30 Usd va cac block kiép
(6 giay) la 0.23 Usd

+ Bang gia cuoc VNPT
Hudng Noi d&n - i —
1260 INTERNET VNN Hudng/Loai - | 093 Loaigoi: | GSM |L|
120 COLEC CALL ) N =
12 INTERNET = Noi d€n - | MOBILE PHONE Minimun : | 10 =
110 COLECCALL I — : -
1088 CONSULT SERVICE Operator = | VN P&T H Maximun - | 10 =
1080 SERVICE {08 —
108 SERVICE 108 Tén viing - | MOBI PHONE -] Loai tifn: |V ||
107 PAGER VN , N
1086 PAGER SERVICE VN Ngdy thuigng [ Ngdy ahil nhat I Naay 8
o ARERIN
{ LOCAL CALL Bon vi thai gian ddu 6 Ban vi thdi gian k& - 1
099 BEE LINE _
098 VIETTEL DD Gid bdt diu tinh Gid don vi ddu Gid don vi k&
097 VIETTEL DD
096 DD DIEN LUC 0 §0.0000 13.3300
095 SFONE
094 VINAPHONE 1 56.0000 9.3310
093 |MOBILE PHONE _ I
092 VIET NAM MOBILE 5 80.0000 13.3300
094 Vina Phone
090 GSMHCM 2412 0.0000 0.0000
080980 T78
08094 CP16 2= 0.0000 0.0000
0808 T78
0804 CPi6 =
Ri= ' (L alp o[ stmonmn || mem|[3¢](5][ e

4.3.Khai bao trung K néi vao diong ADSL

Trang : 9
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Bwoc 1: Vao File->Cost telephone->List trunk

¢ List trunk

Sub digit Add digit
3|A

Nhan nat Adddé thém trung &:
IDTK : SO ID cua trung Ik ma chrong trinh nln dugc.
Name: Tén trung&k

Sub digit: $ con $ cia $ goi di trén Trung K nay $ bj bo bot.
Add digit:  Chui sb & duoc thém vaatau 5 goi di sau khida tn.
Remark: Clra chi phan tich trdc theodiu S5 quay.
dang: XXX.../SIAAA... . XXX...ISIAAA...,....
XXX... : dau $H cua $ goi can xir ly.
S: $ con $ dau cia $ goi bi bo.
AAA... : chudi sd duoc thém vaatiu s bj goi.

Vi du: khi khai b4do ding nhr trén va 6 goi trén trung K 001 la 01123456789,
chuong trinh § phan tich vauu vao dr liéu s bj goi 1a :
Sau khi phan tich remark thanh 023456789 (3 < va thém 0).
’ Sau phan tich chinlg & A456789 (b 3 con thém aln A). Chueong trinh € luu
SO0 hay.

Bwéc 2: Vao File->Cost telephone->Operator.

Trang : 10
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+ Operator

SAIGON POSTEL
VITEL

DIEN LUG

HA NOI TELEGOM
YSHIP 3AIGON
ADSL

0
3
3
3
3
3
3
1

Khai bdo dong ADSL nintrén. Khi tinh ec chrong trinh & thiy cuoc goi bt dau
bang A € bict la cuc goi qua ADSL. Clrong trinh § trir va thém & (nhu trén € bo
chir A) va saud6 vao ting hréng oi d tim hréng va tinh #n tng Wi operator 1a
ADSL.

Buac 3 khai bao giawyc: Vao File->Cost telephone->Table dial code

+ Code dial table E

mgfgg;“" CANEET"‘“”" E Dial/Type | 001305 Call type - |IDD -
004288 ANTIGUA BARBUDA Destination :|[}ANA|]A Minimun : EI
001264 ANG UILLA Operator JACSL <] Maccimun - ’—:|
001250 CANADA
001246 EARBADOS Name zone ;| ADSL 1 -~ Money=|¥ =
001242 EAHAMAS -

0012284  |BRITISH VIRGIN ISU Normal day
001209 MIDWAY ISL
001204  |CANADA

001 USA

] :
L | _»|ﬂ AR

Vi du khai bdo cho insng Canada @ qua ADSL nhr trén. D¢ thém ving goc moi thi
nhan modify, sauié noi name zonetanh tén vungwsc mai va Enter.

Trang : 11
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4.4. Danh sachiac biét:

Danh sach&dién thaii cua nhan vién, khach hangfi tac, $ dic bigt,... Hé thong < ghi
noi dén twong tng wi tén dia $ dién thai nay trén 8 liéu ardéc. CO tie thong ké riéng
cac cwc goi téi danh sach nay.

g} CDR.office 35.00 for PANASONIC TDA-, - Demo 15 I D

[File | Bdo cdo telephone Cdu hinh  Tro gidp  HE théng

Bing gid cudc digén thoai Bang hudng goi
Danh ba dién thoai MNha khai thdc
Tigid Loai goi
Danh sdch dic bigt
Danh sdch trung k&

Bing trang thdi
Loai nhan vién va loai phéng

T TR T 7o
........... ig Foom
50 a%n thoai Tén Loai hi Gl iam {)GEm 2|Gidm 3 jadEm 4
|
|
M4 p | 0| e || T IR Exportto Exel Import from Exel

Trang : 12
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4.5.Logi goi:

Khai bao #ng gia chotng laai goi, gop nhém lai goi trén bao céo témit, ghi < liéu [én
server, inic thoi,...

i) CDR.office 35.00 for PANASONIC TDA-, - Demo 15 . e

[File | Bdo cdo telephone Cdu hinh  Tro gidp Hé thdng
Bing gid cudc dién thoai Bang hudng goi
Danh ba dién thoai Mha khai thdc

Tigid Loai goi ILY Cudc
Danh sdch dac biet ARE DEMO

Bang trang thdi

Loai nhdn vign va loai phdng r Dﬂ._s_éch trung k& -
I ........... @ Hmm
+ Lo'i gdi
LOG 0 0 0 @ I | |
108 {08 0 i o I [T I
Dich vy SER 0 0 0 i T
Voice link [ | 0 i i I
Huyén sy | o] o] . e
Goi néi ba CIN 0 , o Dg A
UNF o o] VT
lesw | o o (R o
SFD 0 0 0 6 I I IT
|P& 0 0 o0 gV I T I
|vFo of | NE I
PAG i i 0 g T I I
e n n n Pl el gl e '_—J_TJ
W« p | ] Tem %] 2 |Re]

Trang : 13
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5. Pat thong b cho hé théng :

) CDR.office 35.00 for PANASONIC TDA-, - Demo 15' T e
File Bao cdo telephone | Cdu hinh | Tro gidp  Hé thdng
Z=2E(v3@

_ﬂ @E gﬂlﬂ’c_'l.*t cot s liéu cudc
| Sdadinh dang hda ddn b
Thong s& cBng QUAN LY cuGC
Kig& m tra cBng giao tiép SOFTWARE DEMO

o ] Bign thogi
Saichisd e I3
Lenh
Setting system parameter
5.1. Trang théng 8 chung
- _ v Cai dat thong so @ :
Thtng 8 chunig | Tnogitat | Sewr | Tégea | Vowgams | Mal | Kétedighidm |
LOC khéng tnh (5) e Nody I (DD/MM):  01/01,02/09.30/04
Thu VAT (%) 10/ Chuyén
Nhém t4ng defa 1 E| DISA | 586,
Ngén ngdf | Vietnam B Tinh B VNPT B
VAT | VAT Ténchinh | WND Tién vift tit v
Cé tinh gidm gid ngay : [ Loaitiéntd V' Tham danh by by dong [ 810 oheckin 1 0=
Cé tinh gidm gid gis [ 58 ngay xem : L= Gid checkin 2 e
Gidm gid ngdy thi bdy [ S8 15 thip phén 0L Gig checkout nda ngay 12|
S8 18 USD 2 : Gid checkout mat ngay 12 =

| ®

Nhém ting gia default éu khdng tim thy may hay authoury code trén darh b
Khai b4o  ngay xem & liéu a1 trén man hinh chinh.

Khai bao cé tinhwsc giam gia theo ngayélva chi nhat khong.

Khai b&o c6 tinhwdc giam gia theo gj.

Chon hang gia @a tinh cén tinh.

Phu troi : cho phép in phntroi cho viée tinh bill, khai bao & phat khoan & tién
khoan,tén / phut ph troi.

Khai b&o lai tién chinh (lai tién hé thong § qui W khi tinh)

oA WNE

N

Trang : 14
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5.2. Trang két @i server

Thidng =& chung ” Tinh ndi hat SE_VEF Téng dai ” Ving cudc H Mail ” K&t ndi ghi dm |
Server COR - | CUOC |
Server PMS gdi - &

Server PMS nhin ; I

Server PMS wake up :

No bill ; . 1 Open TGP (minite}:
7 ‘ 0K T [
5.3. Trang Yng dai: cai dat cac thdng & lién quan éng dai:
Thang s chung H Tinh ngi hat ” Sever Téng dai | viing cudc H Mail ” Két ni ghi am |
Luu dif liéu ting dai ¥ Code tBng aai
Linw dif liéu khéng ding [¥] .
Am thanh Kh&ng tinh cubc goi < | o i:‘
Am thanh cudc ggi [C] Themgidy | _Q‘I:-
G4t s bi goi cho diing [ = —
B3 * # & cufi s8 bigoi [@ Type inontine, g Bl
Bd cufic goi thifu =& [ 05y =8 ATT 999
ChuyEn goi tinh may ddu (Nortel) (7] =
. : In invoive nham in cla logi goi »= Q-i:..'
C6 ddo cuc (Phillip D120,1380) @] E3
iy e ki i dinh 191 S§Mngdiki: | 35
In fifc thdi 1 déng ¥ o ) _ _ ==
. Théi gian doi trd 161 (dv 5 gidy): x i{-
¥ Iy cudic goi tiing [ g
DOAMMAYY Théi gian thd k&t ndi {dv 5 gidy): 1680
I | - | -

Trang : 15
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6. Tigia:

N CDR.office 35.00 for PANASONIC TDA-, - Demo 15'

['F11_e] Bdo cdo telephone  C3u hinh  Tro g‘lL’Jp Hé théng
Bdng gid cudc dién thoai ] R {
Danh ba diégn thoai

Bdng trang thdi

Loai nhan vién va loai phéng ' Ma_ v
“ ........... i;; Room
4'-'." Tigia @

b

8 Ngay 1 Usd = UND S
Bl 31082001 15,030.00|

m

-

] [ pi]X] men | 7[R

Trang : 16
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7. Cai dat cot thdng tin cudc goi:

) CDR.office 35.00 for PANASONIC TDA-, - Demo 15 IR

File Bao cdo telephone [ Cau hinh| Tro giip HE thang

_——E' @E Caidat cot sb liéu cudc

Sida dinh dang hda don

': Thong s8 clng *
— Ki# m tra cBng giao ti€p  *

Thoéng s8 he thding
Saichisd
Lenh

=
g
=

v Dieu chinh thu tu va be rong cot

E!"i 5 3]
MNady ggi 2 12
Gid goi 2 10
Ghl agi 5 B
Bi gai 4 18] |
N&i chuyén 5 10
Loziggi 3] 6
Maoi dén 7 22
Tdng viét 3 13
TAX 0 13
VAT 8] 13
Rini dign n 1iJ:J
ORI IS

Thq tu: vi tri oot trén man hinh chinhzhg 0 1a khéng lin ot nay.
Chiéu rong: ke rong &t trén man hinh chinh

Trang : 17
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8. Cai @it thdong b cong két ndi tong dai:
48 CORofice 500 for PANASONIC TOA ~ B 15 I
File Bdo ﬁfute#ephﬂne I L Cau hinh | Tro gilp- Hé théng

t-—ﬂl s caiast cotss lieu cude

Sda dinh da ng hda don P

ré 3

m tra cﬁng giao ti€p | Cdng thd hai
Thoéng s8 he thding ;

TPl e ; . _
2l iﬁ# Fmparmen Saichisd Dién thoai
& i L&nh

8.1.Qua @ng COM

8.2.Qua @ng TCP/IP

g so cong TCP 1

e

Géng TO "

Lacal IP | 192.168.0.19 !
Céng Loc | - 5001 |

Glien: DD/MMAY

8.3.Qua FTP

Trang : 18
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==

it N oo

Trang : 19
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9. Danh ba dién thoai:
9.1.Danh hx :

g} CDR.office 35.00 for PANASONIC TDA-, - Demo 15"
[File | Bdo cdo telephone Cau hinh  Tro gidp H& thdng
1

Béng gid cudc dién thoai o D 4
Danh ba dign thoai

Ti gid

Bang trang thdi
Loai nhan vieén va loai phéng

)
I ............ S Room
==
4 Deparment a_NV Dign thoai [m |1en Ho Autharity Binh mic
@ Default group E 200 Test
i Room i 201 Name

- Ban c0 ti¢ thém hay xoa phong va nhan vién trong cad@hin, ting Au boi sir
sung thanh céngwccia danh b.

- Ban c6 tt¢ di chuy¥n nhan vién hay dphin ti bo phan hay céng ty khacd
nhan phim tréai va di chun chut trén B phan khéac

- Ban c6 th x0& nhan vién, &u tin bi nhan nat "DELETE"

- Khi chon nhém cong goéc drsi bén trai § hién & tién da khoan cho nhém (6
tring), H6ng $ tién d& phan b cho cac may trong nhom va may trong nhém (6
mau vang).

- Méi nhan vién hay phong c6 @ihg tin trc sau :

1. Tén:tén éa nhan vién hay khach
2. Ho : ho cua nhan vién hay khach
3. bién thaai : dién thaai cua nhan vién hay khach

Trang : 20
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7.

8.
9.
10.
11.

Authority : ma cho phépajra. CH ADMIN c6 thé sira ma authority. Ngoi

dung khac khéng thnhin thly ma nay.

Ngay dung : Ngay &1 dau sr dung. Néu ban 1a ngroi ding c6 nic thip hon

ADMIN va chon nhéan vién hay phong trong danh sacim & cip nhit ngay
dung cho toandcac nhan vién va phonigoc chon

Phy tri : Nhdm phu troi cia nhan vién hay phong (gia 1r,2,3). Nhin théngés
hé thong

Nhém #ting gia : NhOm ang gia @a nhan vién hay phong (gia t,2,3,4) .
Nhin laai goi

In tirc thoi : NhOm in frc thoi (gia tri 1,2). Nhin lai goi

Nhom in server : Nhdm ghi server (gialr2) . Nhin lai goi

Loai : nhin king loai phong

Trang thai : nhin bng laai trang thai phong

- Authority, Phi tréi, Nhém #ing gia, In &c thoi, chi dugc ghi va thayddi boi
ADMIN.

9.2. Tu dong aip nhit danh la néi bg:

Khi chuong trinh nln aréc tir tong dai 5 tinh argc vadong thi kiém tra

may nayda cé trong danhachra. Néu chra cé, clvong trinh § tu dong thém
vao danh b ndi bd nhu sau:

Cudc goi dung ma: thém vao danh may noi cé $ dién thaai 1a 999 va ma
la ma wra nkin, tén la “khéng tén”.

Cuoc goi khéng dung ma: thém vao danh may moi c6 & dién thaai vira
nhan va ma |a éing, tén & “khong tén”.

May méi dugc thém vao nhéndiu tién trong danh dnéu version Office

(Nhém Technical), vao nhomittai réu la version Hotel (Floor 1).
Ban pé tle vao File -> Danh imdi bo dé khai bao 4i tén va 6 dién thai, di
chuyen may nay sang nhom khac dung thao tac k&o th

bé

~~ Danh ba noi bo

‘;@ Deparment .
'u‘?" 999 No nam
- ,jé‘ Room ﬁ 999 Mo nam
,,g- Fior 1 = NG ram
i Floor 2 00 100 Mo nam
B 01 101 G
= 5]

hé thong tr dong thém vao danhandi bo thi phai cho phép trong o

“Thém danh b tx dong” (Ban vao Caidit -> Thong é hé thong)

Trang : 21
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L ./ Cai dat thong so = l
Thang s6 chung | Tinh ngi hat || Sever |i Téing dai || Viing cuse || ail KEt nfi ghi 4m |
LOG khéng tinh (g) 0= Ngdy I8 (DD/MM): | 01/01,02/09.30/04
Thu VAT (%) 10 - ChuyEn
Nh6m ting defa |1 B DISA | 56,
Ngén ngd | Vietnam B Tinh B VNPT E|
VAT | VAT Tiénchinh | YND Tifn vt tdt | v
Cé tinh gidm gid ngay : [] Loai t81 7 [V (“Tam danh ba ty dong []) % checkin 1 -
I Ca tinh gidm gid gig [ 58 ngay xem : Tl Gid checkin 2 0=
| Gidm gid nody thii-bdy El 38 I thip phan I Gid checkout nifa ngay | 122
84 18 USD 2 Gid checkout mdt ngay 12 :
B ¢ | - [ -

9.3.Khai baodia ch email va nhédm bao cao qua email

Ban vao danh $#noi bo va khai bao chi ék ch

Tuy theodac tinh @ia nhom mail ma aky
tuc thoi
Khai bao c6 bao caardong hang thang

o bt may nhr sau:

Noi muc mail an £ vao nhom mail vdia ch email @ia may nay.

ng trinh € géi mail cac céc goi

cho gahmay nay qua email.

-

e &3
Ma_NV Telephone  |20p
Ho: Tén: Test
Authority - B Moayding: |12/05/2015 16:19.09
Loai NV B Téng gid: 0 B In tie thai: 0 B
Trang thai RS E| Phy trdi: 1 B Ghi server: [0 EI
Mai 1 [+
Bao cdo thang fur ddng M EI Binh mic hdng thing 0
Mic ggi ra binh thudng
Ok [+
Mic ggi ra khi bi c&m

Trang : 22
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10.1n ho& don chi tiét theo maydién thoai, Account code, group, Trung K :

i#) CDR.office 35.00 for PANASONIC TDA-, - Demo 15" [
File: IBan mm C3u hinh  Tro gilp HE& thdng

In hda don dign thoai theo nhdm
Thing k& dién thoai

Bdo cdo trung k&

Vao cudc goigua dign thoai vign

X4 Iy invoice thdng -
Im invoice cd

Sda sd liéu cudbc goi

Chuyén cubc goi

Luu =8 ligu dign thoai

KEhdi phuc di liguw cudc 10 sao luu
Mhap s8 lidu cube goi td file

Tinh [ai cudc

Téng cubc goi

Ghep file ghi dam vdi cudc goi

10.1. Theo may nhanh

May nhanh : ‘ - (& | [ Atherity

[ 1in rigng authority

oo | 7 i VAT & 81

Ngay Gi Phiit Ghon loai goi [T Tinh ni hat
el | 5 S ~ ¥ ntenor
AT [¥]1USD- ¥ND
K&t thic i
A In chi tiét
© T4ted ) Goi binh thudng [lin chi tiét chung
L e [T File/Trang: rrnﬂrchnrrﬁ1 may
" Goi dat higt :
[Tl n t5m t4t

oo N o N > [ O

Total USD usD El o 5m 8t ting
L oog) wsos-  [FEEEEET 000 P s i o

o R U e

: Bdo cdo don gidn
L=  pm———

IDTK

Trang : 23
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10.2. Theo trung &

oo [

[1in ring authority

S [¥] Tinh VAT § tBng
Ngay 6o Phit Chon loai goi Tinh ndi hat
s, R O
| o » [¥1 UsD- WND
®T8ted O Goi binh thugng H0 25 1 efeeg
) Goi dat higt | lnhﬁmﬂ’c

Thna YND oy g iy
Total USD In t6m tht t8ng
 [IThi t theo bigai
i [1n <6 tng k&
Bo cdo don gidn
End bill b il 4o de
IDTK

10.3. Theo tldng ké :

3y 0 phit Ghon loai goi In tom 4t
= =| e - i
8 B . 9 Theo oh gi
i ' 5] Theo bi goi
@ Ti 1) Goi inh thigng $ [C] Theo ngay
I A Lty = s
| 71 Gol dit bigt I ] Gtﬁ_auut-flé’n
[¥] Gudc goi di
In 56 bill

Tinh theo oper E
6 bill du S6 cudi- 20719 Duration > Tién lon nhdt
6 !;mmﬁi STy @WK Ot Ngi lan nhdt

ﬁf

[ < o

£

[

Trang : 24
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10.4. Theo nhém:

Chon may hay nhém in

: Banh ba nat bo

[7] Autharity
e [1in ri&ng authority
Lt [¥] Tinh VAT & tfng
Ngady Gid Phiit Ghon loai goi [T Tinh ni hat
Bétdiu (41 ' ' - In t&n group
w [¥]usD- VD
K Hae [ In chi tigt
@ 7T5tcd O Goi binh thudng [l in chi tigt chung
' ; [ File/Ts ho mdi
© Goi dat bigt " 1 Ijlmtaran;tn‘lﬂrc rmay
n tom
oo o NG -~ o [ o> NG| et ey
Total USD UsD I i 1 iy
I o [ T b theo i goi
v [ st 6
: i [T Bio cdo don gidn
eooil [ oo [
o [
e | .8 ) L% |

1- Vao Extention/Trungdcan in : cho cac&may @n in, dién thaii cach nhau ing
du prﬁy, hay ndt dii may bang cachdanh $ maydau va may Kt thic cach nhau
bang diu gach rbi ngang. Nu dé tréng Ia in fit ca cac may. Vi d : 123,234-237,111

Trang : 25



e , N Version : 18.0
Tai ligu huéng din chrong trinh CDR Ngay : 01/10/2010

2- S5 may h goi : chi in cac cdc goi téi mot sd may , ndt huéng i ( Vao cac 8 dau
cua hréng gi), cAc $ bi goi cAch nhau dng diu phiy. Vi du : 0078,1710082¢ in
cac céc goi di Ca Mau va Korea dung 171

3- Chon loai két xuat:

- May in : xuit ra may in hay xem trén man hintéd dang bill chi tiét, tom &t

- HTML : xuat ra file HTML

- File DBF : xuat ra file DBF

- File Exel : xuat ra file Excel

4- Chon loai cudc goi can in bing cach nhp chut trai 2 Bn trén lai cudc goi can in
(List bén tréi),chn tit ca bing cach nin nat '>>', xo04 list abn bing cach nhn nat
‘<<,

5- VAo ngay gi bit dau xa ly

6- Vao ngay gi két thac xx ly

7- Chpn cac clic ning

- Clon option Authority code : éu ban mun in nHing cuc goi cua maydién
thoai cung Wi cac céc gi ¢ cac maydién thaai khac c6 & dung ma authority @a
maydién thaai nay.

- Tinh &i cudc: Cude cac cdc gi duoc tinh hi truae khi in.

- VAT ¢ tong : VAT € duoc tinhd cudi hoadon. Vat khéng tinky mdi cuoc goi.

- Sr dung phu troi: Cac cwe goi ma c6 nhém in la 0gstugc tinh theo ph troi.

- USD - VND : Tinh USD va VNBuoc in riéng bét, saudo tbng USDduoc doi
sang VND Vi ti gia USD @a ngay in vadng ang bing VND. Néu ban khéng chn,
Céc cc i duogc tinh lBing USD § duoc d6i sang VND i ti giad thoi diém goi.

- Tén nhém : In tén nhom va béploaa mbi may.

- In chi tiét : In hoadon chi tét dién thaai
- In tém &t ph(t : In 6ng phut ¢a mdi loai goi
- In tom it trng may : In bng ar6c moi loai goi cho mdi may, nhan vién
- In tém it tat ca :In tbng ardc mbi loai goi cho ITDI nhom
- Sap thi tr theo $ bi goi : In béo céo theo thtu sb bi goi
8 - NHin nut file cho chn tén file xuit
9 - VND >=:if >0 chodc nhing clwoc goi co gia bn hon
10- USD >=:if >0 dc nhirng cuwbc goi cb gia bn hon
11- VND =: if > 0 cho caddi véi gia VND nhin tir hoadon cia Buu dién
12- USD =: if > 0 cho cadbi véi gia USD nlan tir hoadon cia Buu dién

Trang : 26
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Hoa don dién thoai chi tiét :

CDE_HOTEL DEMO
E ME =8 thud: 37001 44676- 1
BILL DETAIL OF TELEPHONE

Tit ngay 24052001 kic 0: 0 i ngd v 24005200 1, liic 23:59

Tel: 101

Tén : Exlension 101

Trang :

Hagargoi Gif gol Chu Ei goi Mai Mdi d€n Ting vigt Téng USD
Puirng dai
241082001 10:00:00 101 07802914111 00:02:00 Ca MAD 2,360.00
2,360.00
MMOBI FONE
241082001 10:00:00 101 09042914111 00:02:00 MOBIE VUMG L 8,364.00
247082001 10:00:00 101 09022914111 00:02:00 MOBIE VUMG L 8,364.00
16,728.00
Quic 18
241082001 10:00:00 101 0082914111 00:0200 KOREA REP OF 4.7
4.71
Ting : 19,088.00 4.71
19,088.00 ¥ND + 4710U5D x 13908.00 = 84,594.68 YMNB
VAT : 8,450.47 YND
TENG CONG : 03,054.15 YND
Hoa don dién thoai tom tat :
| CDR_HOTEL DEMO
E M4 oF thug: 3700 L44676-1
BILL SUMMARY
Tif ngay 24052001, 15 O 0 tdi ngay 24052001, 1ic 2359 Tang: |
Tel |Tén Toml Toml Toml Toml Téng USD | TéngVHD
VND-STD | VND-VIF | VND-G5M | USD-IDD
101 |E=remsiol 2,36000 16,725.00 41 304 20,996 50
W1 |oPER 1,360.00) 5 81800 7 185 50
0l |[unun 5720000 3.272100 53,2720 13,490 40
401 [TTTTT &,70000 4,305 00 14,965 50,
Téng cong 15,1H0.00 1395500 20000.00 471 000 000 000 313 3735150

STD: Ewdng dai
VHE VIMA FOMNE
GEML KIOBI FOME
IDD: Quic s

Trang : 27
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Hod don dién thoai tom tat theo nhom:

EC OUAH LY cudc

Frint Previgw

4 4

=

® | 1 o ] &

Tém tat cude goi

To ngay 147052002, 0c 5:53 tdi ngdy 150592002, 10c 21:0 Trang : 1
T Ten - Total ¥MOD Total ¥ND Total YND Ting cong ;| Tdng cing
8 " LG W 510 Us0
B phan : Tecnical
i@ |mguydn Anh 5370 TEET
Thng : PHat 2 2
15 |TWn vin Hung 40 45,451 53524
Thng : Phit 4 13 7
Téng - B8 phinm 130 15451 6970 62407
Téng - Frut 4 3 2 I
Ténocing : 50 45451 6,970 61497
Ténocdng : Phdt 4 3 2 9
LOC: Thanh phd
YWNF WINA FONE
STD: fwang dai
Bao cao wot dinh muc:

Khi in b4o céo c6 afn ay Check norm &xuét ra bao céo c6 xéinh mrc. Mau xanh 1a ama
vuot, maudo la vuot.

Summary telephone call

CONG TY TNHH MTV TONG CONG TY TAN CANG SAl GON

GSM: Mobie fona
VAD: Viettel mobie

ADM N:01.032012 08:3420

Trang : 28

From date 27/0472012:at 0: 0 to date 27/04/2012 at 23: 0 Page - 1
. e - Total VND | Tofal UND | Total VND Grnd total © | Grnd total ;
510 GSM VFD 50
3129 Service Room 1276 8,004
Norm: 500,000 Below Norm 491996
3321 |Lan Nhi Nguyen, Thi 25241 5532 34,954
Norm : 30,000 Over Norm 4,954
3420 |An An Duong, Tran o727 18,149 9058 w087
uthority 3420 17958 19,765
Total : 8420 27595 18,149 9058 60,392
Norm: 200,000 Below Nomm 139,608
3352 [Tran, Anthony | | 15,173 | | | | 17742
Norm : 1533 464 Below Nom 1520719
Grand total © | sn_.215| 40_.sm| 9_.uss| | | | 121,092
ETO: Long call
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Fags o1
CONG TY THHH MTV TONG CONG TY TAN CANG 3A1 GON
Talaphona hill dedail
Telephone : 8128
Hame : Gervioe Aeam
From dale 27043042, at D0:00 % date E7 02042, &t 2500
Galldate  Callime  Galng Called Ouration  DestInatien Total VHD Totdl L0
Laong eall
27042012 100800 3129 QEXBIEE MEET QDOE10  LAM DONG T2
Sub ital : 727
To@al : 7276
VAT - 3 VU
Orand tatal : B.004 Wrd
Morm  SDO000 v | Belw Harm 451,996 Wnd |
HEME, 04,05/2012
Exciaags
0T [T Qperator
GONG TY TNHH MTV TONG CONG TY TAN CANG SAl GON
Telephone kill dedail
Telephone - 8321
Marme : Lan Hhi Nowye s, Thi
From oo 270420702, af D000 ¥ calg 2742012, & 230
Call date Calltime Callng Called Ouratiocn  Deslinatien Tetal VHD Tetal LED
Long eall
27042012 1008100 331 OBGT30A BTERT OD0E10  BINH DINH T2
2704204% 1040500 8521 0463303 BTEA7 002040 HA NOI 17,0658
Sub nial 2524
Mobla Tans
2704204% 1040500 8521 ODOEI&0 BA7EET 000840 GEMHZM 6,532
Sub oial 5532
Total : M,T7E
VAT - 31T Vm
Grand tadal 345954 Wnd
Herm 30,000 U Dumr Merm 4,85 Wnd
HGG, 01062012
Exchange

Trang : 29




e , N Version : 18.0
Tai ligu huéng din chrong trinh CDR | \gay - 0171072010

11.Sira dang bao céo:

C6 thé sira cac dong text trén cac béo céo theo $nmu

4 CORoice 3500 for PANASONIC T e TS I

File Bdo cdo telephone [Cau hinh | Tro giip HE théng

| p— _.E Mg caramcotst ieucuoe N5 [Eimal [v].d (]
i

Sda dinh dang hda dgn Hda don die n thoai chi tigt

¥
Thong s& clng ¥ Hdadon dign thoaitdm tat
Bl | Ki#m tra cBng giao ti€p  *|

Théng ké dién thoai
- Thong =8 hé thdn
T i:.f‘ Deparment ? :

[}
|
Danh ba dién thoai
: = Saichisd Théng ké cubc goicall loging
R LB by m L
& Lenh I

+ Hoa don dien thoai chi tiet

Hod dan chi tiét dién thoai
S8 dign thoai :

Tén ; =i
Trung k& :
B& phan :
Géng ty :
M2 ggi
Vnd
Ma_NV

r:Ti r&i hat - JLI

o« | o | e

Trang : 30
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12.Tao invoice cho khach va nhan vién:

Khi khach téd phong hay in danh sach héén aréc cwi thang cho khach hay nhan
vién thi I¢ thong € tao invoice cho i hoadon.

« Invoice

From date |01/05/2008 00:00:00

L |31/05/2008 23:59:00

Invoice date |31m

4

Group type call >= 0 Ok m. |

Khi can in lai chi cAn vao nuc in invoicedé chon hoadon dé in lai

+ Invoice

Irvoice from bu:sm
Refresh
To |18/06/2008
M Date Imv_no | Room |Mame

L "

| | s

Hoadon in ra € codung cac cdc goi da in IUc ko invoice cung i tén khach, ngay
gio & ma chung ta khdndgin phai nho.

Trang : 31



Version : 18.0

Tai ligu huéng din chrong trinh CDR | Ny 0171072010

13.B&o céo dng dé thi:

|Maynhﬂah - | & | [ Authority

- [1in rigng authority
S8 g0 I:I o VAT g
Ngiy G Phat Ghon loai goi Tinh ndi hat

Bdtdiu [V - [ In t8n group

) ¥l usp- D
KEt thic

@imﬂr'hﬁ

@ Tited  © Goi binh thudng

© Goi dat bigt

-

In tom 6t
| [ in tom t4t ting méy
In tém t4t g
Thi ty theo bi goi
In =& ting ke
Bdo cdo don gidn

Trong céc bao cao oh loai két xuat 1a Do thi (Graph) thi Kt qua s két xuat dudi dang
do thi nhue cac hinh sau:

CONG TW €O FHAMN FRHAT TRIEM @O THINVIET MAM

‘Extention

[—w —wm i —u

113 114 - 115 ——117 113 s I —— 43—y |
T B ——129 —— 15 WM M6 ——— 17— 28— 810
o [ o] Telephone bill detail B | & | w |

Trang : 32
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COMNG TV CO PHAN PHAT TRIEM @O THIVIET MAM

o Extantion by Time and during

1,200
1,000
8l
]
400

200

= - = = o o =+

|E|10.l E10! O O W11 O11% B4 0115 W7 @11 O11% 0110 W12 W12 B4 ELS @109 0225 01 O O3 0137 013 051000 |

||Co|umn j |Time j Telephone bill detail & ‘ = ‘ In3 ‘

Trang : 33
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14.Tinh lai cworc:

Pé tinh ki cuoc cho ndt khaang thyi gian, dia cac may vadvng gi.

) CDR.office 35.00 for PANASONIC TDA-, - Demo 15° |

File | Bao cdo telephone | Cdu hinh  Tro gidp HE& thing

— In hda don dig n thoai theo nhdm EE E =ll=
Thing k& dién thoai

Bdo cdo trung k&

Bdo cdo may nhdnh

Vao cudc goigua dign thoai vign
X4 Iy invoice thdng

Im invoice cd

Sda sd liéu cubc goi

Chuyé&n cubc goi

Luu s8 ligu dién thoai

Khdi phuc di liguw cudc 4 sao luu
Mhap s8 liéu cube goi td file

Téng cubc goi

Ghep file ghi am vdi cudc goi

T Tk B Gt =)

Ngdy Gid Phit
Bdtddu 01402013 | 0l=| ol Ktthic gimoposs | | 232 o
Extension
S8 agi |

______________________ EERENEN
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15.  Danh sach 6ng hep cudc goi cho cac may:

15.1. Tong cuwc gi:
Ban vao menu va am muc “Tdng cwe goi” hay nhin nL’Jt dé mo cira $ nay:

) CDR.office 35.00 for PANASONIC TDA-, - Deme 15

Fie[Banthme Cdu hinh  Tro gidp  HEé thdng

Tecnical

In hda ddgn dién thoai theo nhdm
Thing k& dign thoai

Bdo cdo trung k&

Bdo cdo mdy nhdnh

VAo cubc goi qua dign thoai vién
Xd I invoice thdng

Im invoice cd

Sda = lieéu cubc goi

Chuyé&n cubc goi

Luu 58 liéu dign thoai

Khéi phuc da ligu cudc td sao luu
Mhap =4 lie u cubc goi tu file
Tinh [ai cudc

T8ng cubc goi

Ghep file ghi &m vdicubc goi

22 HE)E

4]

|01/04/2012

O |

ﬂ_q.

Trong dra $ nay, nlin nit [ ] 4 xo4 cacé liéu tong dng réu dn.
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Muc ngay la ngay & dau thdng ké. Neu ban sra ki ngay thi clrong trinh § tinh ki
sb liéu tong aia trng may tinht thoi diém nay i ngay hém nay @#u ngay bao céo
thang trong théngdsmail I16n hon ngay hém nay.

Khi ban thao tac check in éh may thi $ liéu tong aia may trong danh sach s0éa \é
khong.

Madi khi nhan mot cudc goi tir tong dai, CDR >t Iy tinh ardc va é@p nhit cdng thém &
tién cia cuc goi vao danh sach nay. Sad, xétdinh mic cé wot chea € mail cinh
bé&o cho ngoi goi.

Nhap ngay Hit dau tinho goc dréi bén trai, CDR & tu dong tinh hi s6 tién da goi caa
ting may tinht ngayduoc set.

Néu co tinh 4i cudc trong khan thoi gian xétdinh mic thi phii chay chirc ning nay.

15.2. Bao cao chn tr danh lu:
Khi ban bao cao&liéu tir muc “B&o cdo may nhanh” hay “Bhg kédién thai”, ban

& khong @n nhy danh sach ténia dién thaai. Don gian ban nkén vao nall& ¢é chon
may ir danh sach.

~" In chi tiet cuoc dien thoai theo may noi bo

May nhanh - | @ | B atnoriy

O in riéng authority
B Tinh VAT 8 t8ng

- v B = | BRI

Cira $ “B4o cao may nhanh”

Ngdy Gid  Pht Chon loai gai I Intam tdt
Bdtddu  [b7mimo0s | 0 >f| 0= | O Thinhphd j ] T Theo chéi goi
0 108 o ‘ I Thea bi gai
K8t thiic - - - s :
_ 0 Vaice link :
[ My in | 0 Hysn J [ Theo ngdy
= e - - X
e | ] OGoimbivg _, — | s wid
AR e FERre i~ CLﬁG guidi
Extension l [@ | T Insd hil
o l Tinh theo oper
58 goi Tién lan nhdt

Cira $ “Théng kédién thaai”
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./ Chon extension

P [Telephane N Tén M Cudi Téng E-l
L Tecnical byvcbwcbveh cxvexc MULL. MULL.
I 099 Tecnical Mo narme 1234 MULL. MULL.
I |o9a Tecnical Mo mare Bab MULL. MULL.
I |a185 Tecnical Mguyen Van A 7 2554
I |70 Floor 2 MULL. ULL.
I |72 Floor 2 MULL. MULL.
I~ |60 Tecnical Mo narme MULL. MULL.
I (200 Tecnical Mo narme MULL. MULL.
M 602 Tecnical No marme .NULL MULL.
I~ |604 Tecnical Mo narme MULL. MULL.
I (100 Tecnical Mo mare MULL. MULL.
I 342 Tecnical Mo narme MULL. ULL.
I |376 Tecnical No nare MULL. MULL.

Chon Tt cd ‘ Nguwc lai | C6 tidn | e

- MA&y nao min in thi lan danh diu o P.

- Nt “Chon tit ca” dé danh diu tt ca cadc may.

- NGt “Nguoc lai” dé danh diu cac may khéndanh diu, xoa cac mégtang
danh du.

- NOt“Cé tién” : danh diu cac may co @ tinh tr ngay kit dau thong ké.

- Ban mun sort theo &t nao thi nhn vaodau ot do.

Chuong trinhuu tién xét trong danh sachréic rdi xét tiép khai bao trong dong “May
nhanh” hay “Extension.
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16.Khai bao théng $ cho tac wu mail:

16.1. Cai dat théng sc} mail:’
Ban vao Caidat -> Thong 8 hé thong va clon tab Mail

¢ Cai dat thong so @
Thang s chung Tinhngihgt | Sewr | Togai | vigams | | ket ndighiam
Profile mail | QUTLOOK ] Mail chay Ngdy bdo cubc 0= | 01032015
BG mail bdo cio Send report manth ) pail report | Each extznzion
BC mail bao cudc | huynhvhung@yahoo com Type eport month ) symmary ) Detail
Nham mail Néi Cude Téng Mail mac dinh Loai goi =
Default 0 0 0
I 4 2
Bio cdo (phit) 0 Start ‘ = ‘ ‘ o ‘
End 3
B - - | ¢

1. Profile mail: Profile aia user mail defaul trong Outlook Expressu@itg trinh
sE sr dung user nayté goi mail di.

2. DC mail bao cdo:Chuong trinh § goi tdi dia cH mail nay cac anh bao éa
chuong trinh.

3. DC mai bao @dc: Chrong trinh § goi t6i dia chi mail nay cac bao caaréc
dinh ky, cac bao cdouwdc hang thangia nmbi may hay adc tic thoi néu may
nay khéng calia ch email riéng.

4. Mail chay: néu chon thi tac w mail $ haat dong, réu khéng clon thi cac tac
vu mail € ngung.

5. Bao cao (phut): i gian gyi cac bao cadinh ky.
Chuong trinh § goi vao PC mai bao adc tong $ cudc goi va tong tién tinh
tr dau ngay hay lic & dau chrong trinhdén thoi diém bao céo Bn tai ma
chuong trinh nfn duoc tir tong dai.
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S
Folders S E e T Set s
3 Outlook Express [ Pkhai dong bao can dinh ky  Khaoi dong luc 27/01/2008 14:35:09 1272008 2:36
=) Local Folders | [P Tek999- No name Cuoc goi Nhieu tien 1/21/2008 2:
@ Inbox __ﬁTeI:QQ‘J- No name Cuoc goi Nhieu tien 1f27/2l]l]3 2
@ Outbox (3} | [ 5 Bao caa dinh by Cdr baa cao luc 27/01/2008 14:39:09 112712008 :
£33 Sent Items __}ﬁBao cao dinh ky Cdr bao cao luc 27,/01,/2008 14:42:09 1]27/20!]8 2
{3 Deleted Ttems %
B Drafts '
S Calendar From: hunggmail Te: Bao cao dinh ky
53 Contacts Subject: Cdr bao cao luc 27/01/2003 14:39:09
£ Journal
2 Junk E-mail QUAN LY CC .
8 Hotes Tu: 27/01/2008 14:35:09 toi: 27/01/2008 14:36:09
& Tesks 0 call, O VND 0.00 Usd
a5
Tu: 27/01/2008 14:36:09 toi: 27/01/2008 14:39:09
i = 4 call, 3, 117VND 0.75 Usd
6. Ngay bao céo mdc: Ngay ma rdi thang clrong trinh § tw dong ko bao cao
cuéc cho ndi may dia toan B hé thbng va @i mail cho trng may (du may
chua cé hay khéng cdia ch email thi clwong trinh § goi vao PC mai bao
cwoc). SO liéu < tinh tr ngay lat dau thong ké trén ga $ “Danh sach btng
hop cudc goi cho cdc may”dén ngay hém qua. Sau khiigbdo cdo xong
chuong trinh § lay ngay nay thay vao ngayatbdau thong ké trén ga $
“Danh sach tng hgp cudc goi cho cac may”va tinh hi danh sach nay. Ddd
thang sau akong trinh § bao cao&liéu tiep theo.
Tuy theo c6 khai baé muc danh b noi bo la c6 bao cao thang tiong hay
khong thi clrong trinh § goi bao cao.
7. Tém tit: Néu khéng chn thi $ liéu argec cho mdi may hang thang l1a adg
chi tiet.
Bras - O e Sert A
a “}3T_8185:Nguyen Wan & Bao cao chi tiet: 01012008 - 26/01 /2008 1j27 20
I} jT_BlBT: Tran ¥an C Bao cao chi tiet: 01,/01 /2008 - 26,/01 /2008 1/27/%
1] “ﬁT_BZ3l:Nguyen¥anB Bao cao chi tiet: 01,/01,/2008 - 26,/01 /2008 1/27/
LJQEuhnaﬂhaucauthang Chi tiet: 01,/01,/2008 - 26,/01,/2008 1/27/ %
_ﬁkhui dong bao cao dinh ky Khoi dong luc 27,01 /2008 14:59:04 1,27/ -
£ >
.Frum: hurggmail  Te: T_S185: Mguven Yan & -
Subject: Bao cao chi tiek: 01/01/2008 - 26/01 /2008 \«Jﬁ
QUAN LY CC
Ten: Nguyen Van A
Tel: 8185 Aa:

Nhom: Tecnical
Bao cao chi tiet: 0170172008 - 260172008

Tong cong 7 Cuoc 0.00 Usd 2,554 VND
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i T_B185.txt - Notepad
File Edit Format “iew Help

QuUAaM LY CC
Ten: Nguyen van A
Tel: 8185 Ma:
mhom: Tecnical
Bao <ao chi tiet: 01/01,/2008 - 26/01/2008
Mgay Gio Ext B goi M Mo1 den Cuoc
06,/01/2008 08:38:00 8185 8522839 00:01:05 LOCAL CALL 264 v
06,/00/2008 08:43:00 8185 0919288014 00:00:00 vina Phone W
06/01/2008 058:49:00 BL85 Q903051779 Q000055 GSMHCM 1,238 v
06,/01L/2008 09:08:00 8185 8228305 00:00:26 LOCAL CALL 132 v
06,/01L,/2008 09:13:00 8185 822138 00:00:00 LOCAL CALL W
06/01/2008 09:14:00 BLS8S 822136 00:00:15 LOCAL CALL 132 v
06,/01L/2008 09:23:00 8185 0905910474 Q000135 GSMHCM 788 v
Tong <ong 7 Cuoc 0.00 usd 2,554 vND
Néu chon thi $ liéu ardc cho mdi may hang thang laadg tém #t.
f' O To Subiject Sent &
_"_‘QKhuidungbau cao dinh ky Khoi dong luc 27,01 /2008 15:23:31 1/27/%
T : Nguyen Yan & can tom kat: 01/01)2008 - 26/01/2008 2712
."_'QT_BI.'J?: Tran ¥an C Bao cao tom tat: 01,/01,/2008 - 26,/01,/2008 1/27/2
[ BIT_8231: Nguyen Yan B Bao cao tom tat: D1,/01,/2008 - 26,01 /2008 1/27/%
jﬁni mail bao cao thang Tom tat: 01,/01,/2008 - 26,/01,/2008 I,KZT,KEv

£ *

From: hunggmail Te: T_8185: Nguven Yan 4
Subject: Bao cao tom kat: 01012008 - 26/012008

A
QUAN LY CUOC
Ten: Nguyen Van A
Tel: 8185 Ha:
MNhom: Tecnical
Bao cao tom tat: 0170172008 - Z&6/01/2008
Loai goi Cuoo Tad VD
G3M: MOBI FCONE : 2 .00 2,026
LoZ: Thanh pho L 3 .00 528
TNE: Ehong xXac dinh . 2 .00 o
Tong cong 3 . L i, 554
-

Sau khi chy bao cao thang xong, ebing trinh § goi mail vaodia ci AC mai
béo aréc bdo $ bao caaia gi

Y A ve Subject Sent ~
thﬂi dong bao cao dinh ky Khoi dong luc 27,/01,/2008 15:23:31 1/27/2008 3:24...
_”_ﬁT_SlBS: Mauyen Yan & Bao cao tom kak: 010172008 - 26/01/2008 1J2712008 3:24 PM
[PT_8197: Tran¥anC Bao cao tom tat: 01,/01,/2008 - 26,01 /2008 1/27/2008 3:24...
[PT_8231: Nguyen ¥an B Bao cao tom tat: 01/01/2008 - 26,01,/2008 1/27/2008 3:24...

_'_ﬁGui mail bao cao thang
£ >

Tom tat: 01/01/2008 - 26/01 /2008 1/27)2008 3:24 PM

From: hunggmail Teo: Goi mail ban cao thang
Subject: Tom tat: 01/01/2008 - 26/01/2008

¥ ly xong bao cao tom tat: 3 bao cao
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8. Logi nhdm mail:

- Nhém mail :Tén nhom mail. Mi may trong danh danhatss ung wi

mot nhom nay.

- Noi (giay): Néu cuwc goi € thoi gian ndi chugn 16n hon ot nay, thi
chuong trinh & goi s6 liéu chi tict cuoe goi nay ©i dia ch mail cia chi
cudc goi. Néu oot nay = 0 ngia la khéng xét thi gian ndi chugn.

Subject
Tom tat: 01,/01,/2008 - 26,01 /2008
Khoi dong luc 27,/01 /2008 15:24:40
Zuoc goi Goi lauMhieu tien
Cuoc goi Goi lauNhieu tien
Khoi dong luc 27,/01,/2008 15:31:19

Y B Te
[ PiGoi mail bao cao thang
_ﬁl{hni dong bao cao dinh ky
[P1Tel:999- Mo name
[P Tek999- No name
__ﬁkhni dong bao cao dinh ky

From: hunggmail To: Tel:999- Mo name

Subject: Cuoc goi Goi laulhieu tien

Sent ~
1/27/2008 3:24...
1/27/2008 3:25...

1/27 12008 3:31 PM
1/27/2008 3:31...
1/27/2008 3:32...

>

QUAN LY CUOC
Ngay Gio Ext Bi goi Noi Hoi den
0l/06/2007 12:54:00 103 090374656654 00:01:25 G3SMHCH

1,700 W %

- Cuéc: Néu cuwc goi ¢6 ardc I6n hon oot nay, thi clrong trinh § goi sb
liéu chi tiet cuoc goi nay ©i dia ch mail aia chi cudc goi. Néu oot nay

= 0 ngha la khéng xétwdc cuwe goi.

[ @ To
__}hKhDi dong bao caa dinh ky
LA Tel:999- No name
[ Tel:999- Mo name Cuoc goi Mhiew tien
JﬁBaD cao dinh ky Cdr bao cao luc 2700172008 14:39:09
Jﬁﬁau cao dinh ky Cdr bao cao luc 27,/01,/2008 14:42:09

fn ThT A A, Ao T1am A i iin

Subject
Khoi dang hue 27012008 14:35:09
Cuoc goi Nhieu tien

B L o L T T o T e

[#

From: hunggmail To: Tel:299- No name
Subject: Cuoc goi Mhieu tien

Sent £
1/27 12008 2:36 PM
1/27;2008 2:38...
1J2712008 2:38 PM
1/27/2008 2:39 PM
1/27,/2008 2:42...

R e R N T

»

QUAN LY CC
HNagay Gio Ext Bi goi Noi Noi den
01/06/2007 14:15:00 1Ol 00174656654 0D:01:25 USA

- Tong: Néu tong tién cdng cbn cac cde goi Ion hon oot nay, thi clrong
trinh € goi so liéu chi tiét cudc goi toi dia chH mail aia chi cudc goi.

Néu oot nay = 0 ngta la khdng xétdng aréc cue goi.

- Mail mgc dinh: Néu chi may khéng catia cH mail riéng (khai bao
trong danh b dién thai) thi chrong trinh § lay dia ch nay thay vao,
néu dia ch nay téng $ ldy PC mai bao edc.

- Logi goi: céc céc goi thudc loai goi ndy mbi xét cacdiéu kién trén.bé
trbng 1 it ca cac cic goi.

16.2. Céach khai bao trong Outlook Express:
Dé chay dugc chrc ning mail, trén may ph cai dit Outlook Express.
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1. Cai Outlook Express :

Néu trén may cha cé OutLook Express. Vao Control panebreidd and
remove program, ¢m Add/Remove Windows componendgnh du Outlook
Express. NAn next va Windows&cai Outlook Express

Windows Components Wizard

Windows Components
You can add or remove components of ‘Windows =P

To add or remove a component, chck the checkbox. A shaded bow means that anly
part af the companent will be installed. To zee what's inchuded n a component, click

Details.
Comparents:
gﬂ Other Metwark File and Print Services QOME o
v! [ Outlook Express 0.0 ME
Uipdate Root Certificates 0.0 ME
v &) wWindows Media Player 00MB
A windows Messenner nnwme *

Deszcrption:  Includes Windows Accessones and Ltilities for pour computer,

Total dizk zpace required: 54.2 MB 5
Dietails. .
Space available on disk: 379599 MB rers

[ < Back ][ Mest » J[ Cancel ]

2. Khai bdo account mail defefault:
Chay Outlook Express va o Tools -> Account -> Mail va Add m6t user account
default (Server mail ghho tro POP 3 nir Yahoo.com.vn, gmail.com,...)

3. Khai bao optiondé chay Wi chwong trinh:
Chay Outlook Express va ¢in Tools ->Option
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Ll Options

Spelling Secunty Connechon M antenance
(eneral Read Receipts Send Lompose Signatures
General

s [ ]'when starting, go directy to my ‘Tnbox’ folder
Matify me i there are any new newsgroups

Automnatically display folders with unread messages

Send / Receive Meszages
L oo 'H. Play zound when new messages armwve
e Send and recerve meszages at startup
-

Check far new messages eveny 1 =  minute(s)]

IF ry computer iz not connected at this time:

Do niok connect -

Default Meszaging Programs

:,A Thiz application iz MOT the default Mail handler Make Default

==
Thiz application iz the default Mews handler

Lok J| Conce |

Set thyi gian gvi mail tw dong : khai bao & phat Outlook Express check and send mail
trong thong & “Check for new messages every”.

Chon tab Send vaddanh diu Send message immediately va Save copy of sershges
in the ‘Sent Items’ folder.

S Options

Speling Security Cannection M aintenance
General Read Receipts Send Compose Signatures
e erererererrerr—
Sending

o1 ] Save copy of sent messages in the 'Sent tems' falder

[ ] 5end messages immediatel

Autamatically put people | rephy to in rmy Address Book
Autamatically complete e-mail addrezse: when compoging
Inciude meszage in reply

Reply to meszages uzing the format in which they were sent

[ International Settings... I

M ail Sending Farmat
% O HTML [ HTML Settings_ | [Plain Test Settings |

(%) Plain Test

Mews Sending Format

‘.',_='“:;L| OHTML [ HTML Settings. | [Plain Test Settings |
=1 @ Plain Text

[ 0K _][ Cancel I[ Apply I

Vao tab Sercurity vaddanh du Warn me when other applicatios try to send maiha.

Trang : 43



Version : 18.0

Tai ligu huéng din chrong trinh CDR | \gay - 0171072010

General Fead | Receipts Send Compose Signatures
3peling Security Connection Maintenance

Wirug Protection
' Select the Internet Explorer secunty 20ne o use:

) Intermet zone [Less secure, but more functional)
(%) Restiicted sites zone [Mare secure)

[]*am me when other applications try to send mail a5 me.

[ Do nat allow attachments to be saved or opened that could
potentially be a wins.

Dowrload Images

Vao tab Read va o Font. Khai bao nhsau:

Font settings

Thai i
Turkish

Unicade

User Defined

Vietnarmese

stern European

Proparkional Fonk: Zourier Mew V i
Fized-width font: Courier Mew v
Font size: Smallest s
Encoding: Western European (Windows) w l

Defaulk encoding:  “Western European Set as Defaulk

E Ok J[ Cancel ]
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17.Két ndi véi hé thong ghi am:

Hé théng ghi am & duoc két ndi vao cacdudng trung K cua tHng dai va cac céc gl
s3 dugc ghi am 4i dudi dang file Am thanh (file WAV,..) tréd cing hay server,

Chrong trinh § dua va céc théng tin trérbdiéu ardc dé link cudc goi véi file am
thanh @a h thong ghi am nir sau:

ID cua trung K (goi ra hay @i vao) trong duong $ port ghi am Et ndi
trén trung K.

Ngay va thi gian gi trong duong ngay gb bit dau ghi am ndi cuoc goi
(d6 léch c6 tié khai bao trén akong trinh)

S6 goi ra hay $ cha goi vao (¢ théng ghi am c6 caller IDJé xacdinh file
ghi &m chinh xé&c.

Tuy hé théng ghi &m ghi c6 cac caclylthdng tin céc goi khi ghi &m nlr sau:

Tén file cac file ghi am cday du théng tin: port ghi am,ccgoi ra hay vao,
SO goi ra hay cli goi vao, ngay, g¥ goi.
Vi du: hé thong Voice soft4o cac tén file am thanh afsau:

01--A-0835119567---20090707140017.wav
01--B-35119567---20090707135652.wav
01: port ghi am
A:  cudc gi vao — 08351195675cha goi vao
B: cudc i ra — 35119567&goi ra
20090707140017: ngay 07/07/2009 luc 14:00:17
20090707135652: ngay 07/07/2009 luc 13:56:52
(dinh cang YYYMMDDHHMMSS)

Tén file la tén riéngiea ke thong, khéng cé théng tin ¢a goi trén tén file.
Phii két ndi vao databasena h¢ théng ghi amdé Iay cac thdng tin cbc
goi: port ghi am, & goi ra hay vao, & goi ra hay cli goi vao, ngay, gi goi

va tén file &m thanh.

1. Caidgt thong 9 két néi:

Ban vao Caidit -> Thong é hé théng va clon tab “két néi ghi am”

Directory: clon the muc leu trir cac file ghi am.

Loai ghi am: Lai hé théng ghi &m

Gid goi léch: léch thyi gian gira hg thong ghi &m vadng dai. Chrong
trinh & tim tat ca cac file am thanh co6 gibat dau ssm hon hay t€ hon thoi
gian bngdai $ giay kch nay.

Xét & C6 xét $ goi ra hay cli goi vao khong.
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: Cai dat thong so

Theng s& ching l ing G
Directory - [CAREC200807 o =
Loai ghi &m - [vaice son ~|  Gid gai lch {aidy) 120 W xetsf
Port Date Type Trk_Ext Rermark
1lotormonn (T 01 =
=a
=
RO 2 | o | m|

Bang danh sach: ¢ lich dr s dung trng port ghi am ga h¢ thdng ghi am, ngay
cua nmoi port phii theo thr tu tang dan.

- Port:
- Date:

- Type:
- Trk_ext:

- Remark:

Theo thong ti
sach cac port

$ port aia hé tléng ghi am.

Ngay Bt diu sr dung port naydé ghi Am cho trung & hay
extention.

T: Kt ndi port ghi am vao trungd

E: két noi port ghi am vao extention

9 ID cua trung K két ndi vao port ghi am (éu type = T). 6
may roi bo két noi vao port ghi am (éu type = E).

Ghi cha.

n ngayua cuc goi tir tong dai, chrong trinh & do trong danh
ghi am c6 ngaydung tréc ngay nay vaan ngay nay nit.

Tur thdng tin é ID trung K va $ extention aa cwc goi, néu cé port nao phu

hop Véi s6 ID t

(] &/

rung K hay $ extention & |a portda ghi Am cac goi nay.

dé hién ora $ chon thr muc leu trir cac file ghi am
< cap nhit danh sach tén file ghi am vaoueimg trinh.
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2. Nghe ghi am trén man hinh chinh:

Gall date Call tire  [Calling|Called Duratinn  [St{Type {10 TrlDestination Tatal WD Total S0 Ma rme
20/06/2009 |1356:00 (100 (DRRESG04B805324 000400 (PISTD |04 |BINH THUAN 1000 nnn
20052000 [1451:00 |00 0903004500324 000100 |PIGEM 02 GSMHCM ' 1200 000
M20/05/2009 [13:56:00 [100 |D6223204590324 |00:0100 |P{STD |04 |BINH THUAN 1,000 0.0
«| »
Fi - Gilp db | F2 - In nhom I m-nmayommn | F4 - In chon | F5 - Tim tin | F5 « Tim i | FA- Theai

Trén man hinh chinh oh cwc gi can nghe ghi Am va rh F9.

1. Néu cwc goi chra xacdinh file &m thanh nao, alng trinh § tim kiém trong
danh séch file ghi am céc file phaphnhit véi cudc goi nay (port trong tng,
ngay g goi, sb cha goi hay b goi) va hién ra danh sacté ching ta cbn.

2. Khi chon nghe irng file nay, ®u file ndodudng thi ta & chon file naydeé luu £
ligu.

+ File sound

138642 (35119567 01--B-35119567--- 20090820132642 WAY
138652 (35119567 01--B-35119567--- 20090820135652 WAY

Marne

3. Néu cwc gi da xacdinh file ghi Amdang (qua céch ttt hién trén), clrong
trinh € mo file ghi &m nay va phat.
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3. Nghe ghi am cdc gpi sau khi tim kiém cugc gpi:

l} CDR.office 35.00 for PANASONIC TDA-, - Demo 15' | |

File |Bdo cdo telephone | Ciu hinh  Tro giip HE théng

— In hda don dign thoai theo nhdm |
Thing ké dién thoai
Bdo cdo trung ke

= Bdo cdo mdy nhdnh

— Vao cubdc goigua dien thoai vien

[H- a ) LNV

! X ly invoice thdng
-

In invoice cd

Sida =8 liédu cubc goi

Chuy&n cubc goi

Luu 8 ligu dign thoai

Khbi phuc dd liéuw cudc 10 sao luu
Mhap s8 ligéu cube goi td file

Tinh lai cudc

T8ng cubc goi

Ghep file ghi am vdicudc goi

1

Vao muc bi¢n thai -> Ghép file ghi am va é¢ goi.

Mgdy Gid Phiit Chan logi gai -
- - ~ - Theo chi goi
Bt ddu 12031_]32[1@: 1 i} Z“ i} j =l 0 City call 23 w A
J 0108 v Theo bi goi
o T - - 55 .
Ketthic  [oppemoos |23 0 1 Sarrice I Then hutng
b r -
e I - @ ] UI.JIGE': link Theo ngdy
: ﬂ .[] Diatrict. ™ Cuic goi dén
St g ] :j ? !TTEFI:IE| call j I Gine goidi
+ Thtca €~ Goi binh thuiing " Goi dit bigt Tign ldn nhdt 0 Hildn nhdt 1 0
Call date | Call tirme [3alling Galled Curation [atf Type (O TrH Destination Total VD Total UsSD \Jamsl,;
20/06/2000 [13:56:00 100 |06223004800324 1000400 |PISTD |01 |BINH THUAN 1,000 0.0
M2008/2000 136600 [400 (D62239043305324 000400 |PETD (04 |[BINH THUAN 1000 000 |
20/08/2003 145100 100 (0903904500324 000100 |PGSM 02 GSMHOM 1,200 000|
o | d
| & o | | w |
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Vao cac thong tiré tim kiém cac cdc goi can nghe am thanh va i nat 3 48 thuc
hién. Néu c6 $ Iiéu‘th‘l cac cac goi sé duoc liét ké ra.
Chon cuwc goi can nghe am thanh va & nat:

@ 4é nghe am thanh:

- Néu cwc goi da xacdinh file ghi am thi phat am file nay.

- Néu cuwc goi chua xacdinh file ghi am thi chong trinh § tim kiém trong
danh sach file ghi am cac file phaphnhit véi cudc goi nay (port trong
rng, ngay g¥ goi, sd chi goi hay K goi) va hién ra danh sactié ching ta
chon.

e, dé tim kiém trong danh séch file ghi am céc file phipmHit vai cudc goi nay.
Mic du céc goi da xacdinh file ghi &m nking chrong trinh \n thec hién tim kiém
trong danh séch file ghi am céc file phepmhtit véi cudc goi dé thay tré file da ©n
tai. Diéu nay @n thiét vi cé tké IGc chon file ghi Am lic trée ching tald b sai.
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18. Registry chwong trinh:
Chuong trinh c6 3 key
18.1. Key demo:

Vao menu Help->About software vaaghkey demo trong file serial.txt sdd
nhan nat registry. Chong trinh § héi s6 ngay clay demo.

18.2. Key chinh tiic cho kit ky PC nao:

Vao menu Help->About software, dfhkey va nn nit registry

+ About - Software is registry OK

This product is licensed fo :
HB.T.C GROUP

18.3. Key chinh tic cho 1 PC:

Goi ma $ ID PC cho nha cungap, $ dugc cip 1 key chy chinh thrc cho
may PCdugc cai.
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19.Giup dé:

Chuong trinhduoc thiét ké gitp do dong, ¢ bat ky cira $ nao khi nlin nat gidpds, hé

thdng < thé hién man hinh giG@o cho ara $ d6.

Elfan e e |y clis

Liwits Bk

::ouu||'b_|5..-h|Fmi

3 i1 thiby chasang frink LOH
= {3 {dysld chinh
i

+ W Merns chink:

¥ Tranhcéing oy
# W in-had don i bacio dén than
* @ ihich san
+ W On | pid e din thea
H W fn |j darh b defin thoi i ph
# W i gt b thiing
+ @ ks bing
+ W B it hf thing

Rpbesh  Howes”  Foal

Cia s iiah Bl p T g 1hdi ghd g Bay 8 n Baas

= i
i el
i# xon
E: Tecoey
=3 ron
i At
i# Pz

Dazab sdoh eempeay B9 peda Wop

m___ In [wo Joatony [ =
L T] Lopriani=Rllel bl
Al TSRS 0T 15
L L] Lo at iRl e )
g ORI (505 54
17 IELEINE? O30 B
e 3
17 ELRTHR? (a0 e
000 1230 56 _I

da s s
Cda 38 Ireng 10d{ pEdag Aay difo thea/

Ghon compony, bd ohin, Hng. mog danh s4ch b3 phio bdi thin bt chedt t5i, Tl of tang thdi ahrg ey dHn thai® ié trich
By bin hic sla Ak o phang hap d8n Hheg i b phdn

Nindn rik chutrt i tein #n b6 phin by mddsn thoa i od. adidn

Kl rik chod| phdi o Mo b phin by mely dein fhoei A dikhay el of o

Walaed trng thdi phdog bey GEn thoe o thll thay 40 loa) s gon nkd, lcoa W, danh sdch Bd pidn rillmu.n iy Adn
Miand a2 o e

fhdn b i vk hud] D bnbn B i ng fay ey 0o ko ban o cda s thang 10 cda phéing Tay mdy A8 6 hagi ndy, Ben o
i thay d8ithang bincds nd iTan, Rgdy ding, Checkin &bwckogl In bod d0 -
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20.Bao mat:
20.1. Logon ¢ thong:

Hé théng cé clirc ning phan quén theo 4 nic, khi truy @p phii nhap ma ngoi
dung va password. Fitheo nirc dwoc cip ma c6 th truy cip chic ning menu nao.

Vi du khi logon Wi nguoi ding la OPERATER thi menw i khoa nét sd chic
nang:

% Vao Password

Tén |DF‘ERATEFE

Passwinid

Group 1 _]

Duyén

7 |

3 CDR.office 18.00 for PABX,
File | Bién thoai Gigp d&  Hé thdng

I hiod don dign thoai cho nhdm
Thing k& dién thoai —
E&o cdo tung ké

E&o céo may nhanh

+ &0 cudc goi qua operatar Ny
+ HO ) Ireenice thang
In irevoice co

Chuyén cudc goi

Tinh lai cudc

Tdng cudc goi

Ghép file ghi &m wa cudc goi
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20.2. Tao ngroi dung nai:

Quyén ADMIN s duoc phép 40 ngroi ding mbi va muc moi

f. Them/doi nhan vien, password

| g

Guessi et
Passwond
Bt Guessd
. Guessd 5
i Quyén Guesss == ﬁ
H Guessh
| % |GuessT =

Tén 1 j
Passwiod ]
Group 1 ALL L!
Duvén = ]
? | | %
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21.Lwu trir dir liéu cwéc:
21.1. Backup @ li¢u:

| CDR.office 35.00 for PANASONIC TDA-, - Demo 15 |
File [Bdo cdo telephone | Cdu hinh  Tro giip H& théng

g In hda don dign thoai theo nhdm

Thing k& dién thoai

Bdo cdo trung k&

Bdo cdo mdy nhdnh

Vao cubc goigua dign thoai vien =

X Iy invoice thang LNV

BRI

In invoice cd

Sida sf ligu cubdc goi

Chuy&n cubc goi

Khdi phuc dd ligw cudc 10 sao luu
Mhap s8 liéu cubc goi td file

Tinh lai cudc

Téng cubc goi

Ghep file ghi am vdicudc goi

+ Cat so lieu

IGENREISETR 11/04/2010

(FEREEGCM 57/09/2010

e [
KN K3

21.2. Load dr liéu backup:

v Lay =so lieu luu tru @

(VRS E Tl 11/04/2010
(EVE T 97/09/2010

T
N K3

Trang : 54




Version : 18.0

Tai ligu huéng din chrong trinh CDR | \gay - 0171072010

22.Céc chirc ning PMS: (Sir dung cho céc lai tong dai c6 chic ning PMS):

22.1. Chirc nang:

Checkin : Sau khi 1am thtuc checkin 4i may tinh tép tan thi tén, &,

ngdn ng;, mac gidi han goi ra € dugc may PMS dy théng tin trén
server @i vao Hngdai . May ¢ia phong & duoc mo cho phép g va

tén khach &duoc hién trén console khi@ hay nHin cwc goi tr may
phongdo.

Sau khi lam dhtuc checkoutdi may tinh tép tan, may
May @ia phong &

Checkout : q
PMS hy théng tin trén serveradg vao tng dai .
duoc khoa 4i, va x6a tén khach Kihnmay.

Gigi han mac goi ra : tr may mang co tté cho phép may trén phong
duoc goi hay dim goi qubc €, duong dai, thanh phv.v..

Trang thai phong : khi c6 thaj6i trang thai phongit maydién thaai
trén phong, console thi théng thd s duoc tong dai goi téi hé thdng
PMS dé ghi théng tin 1én rng. Code status: 0: Cleaned, 1: Dirty,
2:0ccup clean, 3: Occup dirty, 4: Repair

Béo thrc : tr may tinh nang c6 ti¢ dit gio bao thirc cho khach. (@ng
dai Avaya khong c6 afc mang bao tkkrc qua PMS)

Mini bar : ir may trén phong dic bubng c6 tht bim madé goi thong
tin vé mang cac tirc uwong khachda dung.

22.2. Giao thic gira cheong trinh font office va PMS & CDR:

Giao thrc gitra hai bén &dugc dung la cac file DBF, Access, SQLAOT XT :

File PMS server send : cac théng tinntang muwn goi cho Hng dai
nhu checkin, checkout, baortb, barin v.v...

File PMS server : cac thong tit tong dai mubn goi cho mang nhr
trang thai phong, mini bar.

File CDR : cac & liéu arge cupe goi.

File WAKEUPSV: log céac I8ih o wakeup

PMSSEND.DBF

Lénh Tel Cd _lenh | Paral Para2 Para3
Check in IN Name Langues
Checkout ou Name

Add name AN Name

Unbar, Bar UB 0 unbar, 1 bar

Message waitting MW 1:0n, O:off

Wakeup set wWu YYMMDDHHMM
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Wakeup cancel wC

Room status RS Code status
PMSSV.DBF

Lénh Room | Status Ghi chu

Room status RS Code status

Mini bar MB Thong tin
WAKEUPSV.DBF

Tel WC DT WC TIME | Status

22.3. Thao tac trén ciaong trinh PMS_CDR céc dle ning PMS:

Trén man hinh chintEdién trang thai trng extension

AL

i Deparment

NORFOLK HOTEL

d W & .
]

102 110 4014
4204 4205

AR ¢

A023 4201

Phona tdno

Phona cé khac

Nhap dap cht trén béu twrong phong & vao ara $ checkin hay checkout.
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Théng tin chinh Thiing tin nharm

Tén 1hung

Bia chi 1

GCiang e 1

Tt ngdy }13;11;2(:(:'6 D3a44:40 Tdi imﬁwzn:nn:ne 22:40:00

Trd tign Ky i 1 D.DD}‘J:__! Tigid: 16,000 .00

56 qid 4 - Gid phing.; i 70.000 00 Single : 77,000 ¥nd

Loai hod dan ;| In chi tigt ti€n phdng B m
In chi tidt dién thoai = e

Cac chirc nang khac thi & vao menu PMS command:

File Telephone Setting Help  System

Cost telephone ks W

Diirectony
Rate

Statuz table

Boom and telephone bppe

PS5 command
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Check in B
Check out

Change name

Wakeup oder

Wakeup cancel
Mewzapge waiting volic
Unbac Bar

va goi cho Hng dai.

Cir a $ set cac yéuau cho phong:
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Hll%ll%l

Wakeup

Do not disturb
Restriction

Message

22.4. Xem Logfile bao tic:
r’?ﬂ-Wékfﬂp history 2

Telephone Date Time Status Check| Time send L]

306 05/09/2042 1405 Answer T 050981406

309 05/08/2042 1405 Anzwer T 05021406

305 05/08/2042 1405 Anzwer T 05081406

303 05/08:2012 1407 PM3 Set T 05081407

310 05/09/2012 1407 PMS Sat T 05091407

310 05/08/2012 1407 Set T 05081407

316 05/08/2012 1407 PMS Set T 05091407 i

318 05/08/2042 1407 Set T 05081407

332 05/09/2042 1312 PM3 Set T 05091407

332 05/08/2042 13:12 Set T 05091407

318 05/08/2042 1407 Anzwer T 03091406

310 05/08/2012 1447 Mo Answer T 05091408

204 05/09/2012 1410 PMS Set T 05081426

204 05/08/2012 14:10 Set T 05081426 =
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23.Cac chirc nang khach an:

23.1. Check in khach :Trén menu chn nuc “Khach s:n” va chon nuc “Check in”

Théng tin chinh Théng tin phy

Géng ty

T nogdy

Bia chi: |

29/03/2010 21:18:56 Tai | i

K qui ‘ 0.00 |yj Tigid: 15,030.00
Gid phing : 70,000.00 Single : 77,000 Vnd

NG dung 5.l i Phi DV
0 0

Nhap & liéu khachdén va dch wi
Nhan vao mic phong & ¢ danh sach cac phong cony dé nhap khach vao.
Phong & chuyén sang ting thai cé khach, hadon dién thaai s¢ tuw dong ghi
vao cho khach khi khachyg

C6 chic ning chuygn phong dn nhau hayioi phong: cac chi phi,idh w, tién
phong § duoc chuyén theo khach qua phongdimma khong phi nhap lai.
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23.2. Vao cac chi phi khac cho khach : Trén menu cbn nuc “Khach s:n” va
chon myc “Input bill”

ROCMA

Telephone call

Bon v TAR 0%, WAT 10 %

56 ludng ] 100 Bill numiber | 555

Gid | 3 708 Trd ti€n WND

MG dung JDDZDEZDD MOBIE VUNG 2 0805732007

Tno | 3,726

Phang 1001 . Khdch : hung huynh *** Trd tin W

“"u“@m bhoms E_ ................................

Nhan muc phong & cé danh sach cac phong con khdahgo chon phong
khachdango, man hinh & hién tit ca cac hoalon cia khachiangs.

Nhan nat “Thém”dé thém hoaton phét sinh cho cacdbdich w

Nhan nut “Sra” dé sira hoadon da vao cho céac o dich w

23.3. Check out khach :

Kiém tra hoaon va in hoaion cho khacki.

Nhan vao nuc phong & cé danh sach cac phong con khdahgo chon khach
di.

NGt kiém Hoadon : chi xem ho&lon cia khach nting khach chadi

NUt khachdi : In hoadon cia khachdi va leu  liéu, chuyn phong sang4ng
thai trong
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Théng tin chinh Thiing tin nharm

Tén 1hung

Bia chi 1

GCiang e 1

Tt ngdy }13;11;2(:(:'6 D3a44:40 Tdi imﬁwzn:nn:ne 22:40:00

Trd tign Ky i 1 D.DD}‘J:__! Tigid: 16,000 .00

S8 gid d 3 Gid phdng : i 70,000 00

Loai hod don - | In chi tiét tién phang

In chi tigt dién thoai B

=gE v uvivyud

CDR_HOTEL DEXO : b
B Haca e hikajkt
. Zadwp 10 Dy Fass por | 7SR TE0T
Wi 6 hucs 300L44470- 1 Pz 10l CVADspon 3T

gty dEa 0 FRASTI00L 11 LTE1E A

Mehedi o # oo Abd
HOA PON KHACH SAN
FAXPHONG TELTELEX|RARWINEEL|  Giar
M 120 B, YOG ¥aT Teag
TRLAN Bor My

2EDE A0 300 00 aT I 500000

2S00 120 D00 Qe J0D000

G001 150 000 aoe] RHEEL

ERF Rl | 120 D00 aoa] SO0 000

OLAaDa 3001 120 D00 Qe J0D000

ORES00L 105000 115000 1o 210000
[Td oy cdog J00, (0w 100, 0000 110,000 A6, T3 910,
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T
CALL DETAIL ACCOUNTING

=g

Hod don khach

én - Humg T ;0272002 Gid C06:27:47
o Iy : Tdi ;0272002 Gid 2 06:31.01
Pia chi : SO0 hed don n 02072002 06:34:04
Phirg 104
Room 8 oy ! 70,008
Coca fon 8 oy ! 12,580
Somi SO fvong 1 5,500
Thu ngdn Tdny : 86,000
10% VAT : §.600
Té'ng edag 94 600

!_E CALL DETAIL ACCOUHTING

+
— CDH
=)
Hoa don khach
Tén - Anh Mouwén T c 02072002 Giy C 02747
Cam ty : Tdi c 02072002 Giy S 06:31.04
a chi : ST hod don 1 N2MmyR2002 06:31:09
Phinmg - 102
| Room S& gy 1 70.000
Thu ngdn Tdny : 70.000
10% VAT 7.000
Td'ny cdny : 71.000
Td'ny cdng nham Tourist Tdny - 156 000
Trud g ahd m Hung Boom: 2 10% VAT 15,600
T C02072002 06:26:28  Tdf S 02072002 06:31:01 Td'ny edny : 171 600
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|

Prririt Presigw

ﬂu £ dg tgl

B> [mE e &
Hoa don khdach nhom
Khim Tourist T ;020772002 Gig c06:26:28
friedrg ahdm Hung Taf ;020772002 Gig c06:28:48
S hod don 0 02072002 06:28:46 Trang : 1
1.7dn » Hung T C02M72002 Gig - 05:42:08
Phirmg 10 §& hod don il Tdf C02M7e0n2 Gig C05:A057
HRoom 8T fvom 1 70,0008
coca lon Sa oy i 10,500
Somi 8 ivgng i 5 508
Tdny cd ny 86,000
2. Tén - Anh Mguyén T C02M72002 Gig CO6R:2T AT
Phitrg 2102 8 hod don 1 Tdf C02M72002 Gig 062846
HRoom 8T fvom 1 70,0008
Té'ng ¢d g 70,000
Tdny cdny nho m Tdny 156 000
10% VAT : 15,600
Tdny cdny : 171 600
Thu nudn
Pririt Previg |
4@y oo ] B | & BAO CAO THANG
T S 04M6/2002 Gig - 00:00:00 .
7o 08062002 GBI - 42:05:11 Trag - 1
Hgay Nai durg S0 gy TAX VAT Usn "1
N7 Me2002 Roorm : O7M6/2002 1.00 7non 77,000
n7Me2002 Room : 07062002 1.00 7noo 77,000
Room 2.00 54 000
Nyay Nai dury L TAX KAT U8 KND
N7 ME2002 00:01:00 NAN3I7TIZ008 MOBIFONE 1.00 200 2200
Telephone calf 1.00 2,200
Ngay Nai durg S0 g TAX VAT Usn "1
18,/05./2002 Coca lon 1.00 752 1578 17,360
Coca lon 1.00 7,368
TAX Usn TAX VHD 52 173 860
VAT USD VAT ¥ND 15,778 V&R 173 660
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